R/04/15

 Minutes of a meeting of the Resources Committee of Buckingham Town Council held on Monday 9th November 2015 in the Council Chamber, Cornwalls Meadow, Buckingham at 7pm.  

Present: 
Cllr. J. Bates



Cllr. T. Bloomfield



Cllr. J. Harvey

Chair


Cllr. P. Hirons



Cllr. D. Isham




Cllr. A. Mahi


Town Mayor


Cllr. Ms. R. Newell




Cllr. Mrs. O’Donoghue 


Cllr. M. Smith 


Cllr. Mrs. Strain-Clark




Cllr. R. Stuchbury



Cllr. M. Try

Also present: 
Mr. C. Wayman

Town Clerk



   Mrs. C. Bolton

Committee Clerk
Invited Guest: Mr. D. Eales

DisabledGo
530/15
Apologies for Absence

RESOLVED to receive apologies from Councillors G & P Collins, Cllr Stuchbury for late arrival, and Cllr Mordue. 
531/15 
Declarations of Interest

There were no declarations of interest.

532/15 
Minutes
RESOLVED to receive the minutes of the Resources Committee meeting held on Monday 21st September 2015 and ratified by Full Council on 5th October 2015. 
                                                                                    R/03/15
Members AGREED to move to item 5 on the agenda and suspend standing orders to allow the invited guest to speak

533/15
DisabledGo









    533.1 To receive a presentation from Mr D. Eales.

Mr Eales thanked Members for the invitation and began by giving a background into the organisation, DisabledGo.  The company was originally founded in 2000 by Mr Gregory Burke who following an illness and developing impairment before going to university had spent almost 2 years in hospital.  Following his release he had realised he was in fact disabled and had found numerous venues he tried to access were not suited to his impairment.  DisabledGo specialises in visiting all sorts of public venues with the knowledge that a large percentage of disabilities are hidden, and that venues should cater for pan disability whether it is from sensory, mental health, or physical disability.  The organisation works with over 100 local authorities and 350 private partners in the UK, and each year review processes result in a 10-20% improvement in facilities.  Mr Eales went on to give a comprehensive presentation of the website: 


http://www.disabledgo.com and described in detail how the search facility could be localised, web page adjustments made to allow personal preference such as text size, language and format could be manipulated to suit, and details on how to interpret icons.  
Mr Eales stated that some venues on the website had up to 800 pieces of detailed information from parking bays, side of access, level changes throughout, hand rail details, ramps (how long, wide, gradient), doors (how heavy, size, manual, assisted), background noise, where staff are encountered, through to tactile surfaces and announcement information.  

Mr Eales closed by giving statistical information on web page visits, stating that 

130,000 venues are featured on the website, that the template was designed by the disabled, for the disabled and indicated there would also be local employment opportunity for assisting in surveying venues.  Mr Eales said the package provided by DisabledGo would reduce the barriers that disabled people encounter on a daily basis.
The full cost for a 3 year package was £9933.33 inclusive of 2 public consultations, launch, maintaining and updating, manual provision to all venues assessed, and telephone support. 


The full PowerPoint presentation is available from the office if required.

Members asked questions as follows:

We are a relatively small Town Council and subservient to AVDC and Bucks County, how is your organisation able to persuade larger authorities such as these?


We have found a domino approach is often experienced, one authority that leads the way by working with DisabledGo often puts immense pressure on other surrounding authorities to follow suit.


Up until a few years ago I understand that AVDC were a subscriber to the DisabledGo service, though they declined to comment on why they dropped out.


We were only told it was due to financial reasons.


There is plenty of information for those with physical disabilities, how are those with learning or mental health problems included?


The website assessments provide information on matters such as different formats, lighting levels, background noise, training of staff etc.


We were commissioned recently by Chorley Borough Council to provide a dementia friendly guide.

How do you track evidence of increased footfall for those choosing to use DisabledGo accredited venues?


We can track website hits and usage, but it is very difficult to track how that correlates to actual visits unless recorded in venues.  We are able to record information on the user’s town of origin, the most popular guides accessed and similar statistics.


Is there a mobile app?


Yes, it is available in mobile and tablet versions.


How many Town and Parish Councils currently use the service?


Roughly 10-15.

Members thanked Mr Eales for his presentation and AGREED to reinstate standing orders

533.2 To discuss and agree whether to explore this scheme for Buckingham       
Cllr Smith stated that members from Access for All had already been in conversation with DisabledGo and looked at the proposed cost figures.  Destination Buckingham had also committed a sum of £2000 for a program to encourage shops to use a sticker/leaflet system to help the disabled, which the Town Council had committed to match; effectively meaning £4,000 was already earmarked.  Cllr Strain-Clark reminded Members of the £1,000 committed previously by Access for All. 
Members also discussed other areas of budget and earmarked funds which may be feasible to use.
Proposed by Cllr Harvey, seconded by Cllr Hirons and RECOMMENDED to Full Council that the Town Council identify funds from earmarked reserved to proceed with the 3 year plan for 100 venues with DisabledGo costing £12,166.67
Cllr Try commented that he felt the issue was about making people more aware of the difficulties faced by the disabled, and the Council had previously given large sums of money to other areas of the community; it was therefore now the time to provide pan support for the disabled of the town and locality.
534/15
Minutes of CSG Committee

To receive the minutes of the CSG Committee meeting held on Wednesday 14th October 2015.

      CSG/04/15 Previously circulated

Proposed by Cllr. Smith, seconded by Cllr. Isham, and RECOMMENDED to seek funding to produce a map of ‘Hidden Buckingham’ features in the town, to be included as an insert in the next available edition of BTM and to be included in future welcome packs.

Clerks note: The Town Clerk advises Members that there is available budget in the Tourist Leaflet budget (901/9030) 
Cllr Smith reported it had been agreed to include a foldable leaflet in with the next Buckingham Town Matters Magazine and the funds were required for printing.
Members AGREED the recommendation and delegated the action back to CSG committee.
535/15
Action Report

Members noted the Action Report.
Chamber lobby – The Town Clerk reported that unfortunately this item had slipped recently due to more pressing business, but tenders would be returned by the next meeting.

Cllr Harvey asked for an update on recording staff hours – the Town Clerk said monitoring would begin week commencing 16th November

Keep Britain Tidy survey – it was not clear whether this was an audit or whether feedback from the public was necessary – clarification would be given at the next meeting.
Red Cross Centre – The Town Clerk reported that the library had relocated to the building whilst the library was being refitted, moving back in early January.  The Church would be moving their activities in for 6 months from January 2016.  The right to buy bid would remain on the action list.

Cllr Hirons expressed concern that County’s intention was to keep the Town Council in the Verney Centre.



      ACTION: TOWN CLERK
Cllr Stuchbury arrived during the following item

536/15 
Accounts and Budgets 

536.1 Members are asked to receive and consider the attached Income and Expenditure reports  
Members briefly queried the following items, answers provided by the Town Clerk.

Environment green waste

Burial expenses

Dog bins

Tennis court rent
536.2 To review the format of the Precept report and recommend changes if agreed
Members held a discussion over how to re-work the expenditure reports and requested that the Chairman meet with the Town Clerk, Deputy Town Clerk and Accounts Assistant to agree the best format to include what the budget is, what is spent and committed.

Members AGREED the format of 2015’s precept report was very useful and would favour it being emulated for the 2016 discussions.
ACTION: CHAIRMAN/TOWN CLERK

537/15 
Town Action Commission


To receive a verbal update from Cllr Harvey

Cllr Harvey reported that 1 meeting had taken place and 2 volunteers were required to work with the team to support a 1 day event in the Community Centre.  It was hoped to involve other areas of the community soon.
Cllr Stuchbury offered to make up the Councillor space left by Cllr Quayle’s recent departure.
537/15 
Chairman’s Announcements
Cllr Harvey reported that the Town Clerk had been approached by NALC to sit on the Larger Council’s Committee.  Members agreed it would be a beneficial move both for the Town Clerk professionally, and for the Town Council’s standing.
538/15 
Date of Next Meeting:  Monday 4th January 2016

Meeting closed at: 8.30pm
Signed……………………………….

Date……………………………
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